
Questions about our new 
Patient Portal? Email us at 
portalhelp.sjph.org

Your Health On-the-Go.
You can visit your portal from a computer or mobile 
device via the HealtheLife App which gives you access 
to your personal health info anywhere, anytime.

View Your  
Medical Records.
Your latest results display on 
the homepage of the portal.
For additional info, click 
Health Record under Quick 
Links (or click the menu icon 
when using the app).

Request a Refill.
Click the blue Request 
a Refill button or 
choose Health Record 
then Medications. Find 
the med you need and 
select Refill.

Click the blue Schedule an 
Appointment button.
1.	Choose the reason for your visit 

and the clinic location.
2.	View openings and schedule.

Make a Payment 
(2 Options)

1.	Log in to your patient 
portal and click the 
blue Pay My Bill button

2.	Visit sjph.
paymyhealthbill.com

Third party providers 
such as ER physicians 
and radiologists bill 
separately for their 
services.

PATIENT PORTAL

GUIDE
Manage your health in one place.

sjph.iqhealth.com

See back for a  
step-by-step guide

Enroll in the Portal.
1.	If you are new to the portal 

you will get an email invite 
from St. James Parish Hospital 
(noreply@iqhealth.com).

2.	Accept the invitation, answer 
security questions and create 
your account.

If you manage the care of 
another person or minor 
and need access to this 
health information, email 
portalhelp@sjph.org

Schedule an Appointment.

You will need the 
Access Code on 
your statement 
to pay online

If your phone offers Face-ID, turn it on in App 
Settings so you don’t have to log in every visit.

Specialty Clinics
View a listing 
of independent 
specialists who see 
patients in Lutcher.



After selecting the reason for 
your visit, choose the most 
convenient location option to 
see available appointments.

Scroll through appointment 
options or search by date 
and/or provider and click 
SELECT on the appointment 
date and time you choose.

Provide details about your 
symptoms or needs and 
click the blue SCHEDULE 
APPOINTMENT button.

ONLINE Scheduling Guide
Log in to portal and select the blue 
SCHEDULE AN APPOINTMENT button.

Choose the patient name and reason for your visit so that the 
system can provide location options.

•	 CDL Physicals & Sports Physicals: 
offer Urgent Care Openings

•	 Established – In Office: offers 
options for current clinic patients 
to book in-office visits at our 
family practice clinic (Lutcher), 
west bank clinic (Vacherie), 
hospital-based specialty clinics 
(urology) and urgent care.

•	 New Patient In-Office: offers 
options for new clinic patients to 
book in-office visits to our family 
practice clinics, west bank clinic, 
hospital-based specialty clinics (urology) and urgent care.

•	 Established Patient – Telehealth: offers options for current clinic 
patients to book virtual appointments.
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